
HOW TO SET UP AN  ONLINE-ACCOUNT-LOGIN WITH NEW 

1. Step:  

Go on the NEW Website: www.new.de 

2. Step: 

Click on “ANMELDEN”  and “Mit NEW Profil Anmelden” 

 

1 

2 



3. Step: 

Click on “Sie besitzen noch kein NEW-Profil?” 

4. Step: 

Register with Email, Password and Repeated Password  

and Press “Registrieren” 

 

Use at least 8 characters  

Use small and capital letters 

Use at least 1 number 

Use at least one special character 



5. Step: 

Enter First and Last Name and click ‘speichern und weiter” 

Phone number is optional  

6. Step: 

You will receive an email with a Code. Either put in the  

code and hit “Weiter”  here or confirm the link in that  

email. 

 

e.g. 6A-E5-4F 

7. Step: 

If it doesn’t happen automatically go back and login with your email and password  

and click on “Meine NEW Energie” 



After you put in the code the page likes to spin and not move forward, 

if that happens to you please go back to www.new.de and in the top 

right corner you should see your initials which means it worked and 

you are signed up now.  

 Jane Doe 

Doe123@gmail.

8. Step: 

You will be asked to connect your NEW Profil with NEW Energie hit ZUSTIMMEN (Yes) and 

enter Email, Meter-Number and Contract-Number below. Accept the terms and click 

“Registrieren”.  

 

9. Step: 

Click on your initials and than on “Meine New Energie”  

 



10. Step: 

You will be asked to connect your NEW Profil with NEW Energie hit ZUSTIMMEN (Yes) and 

enter Email, Meter-Number and Contract-Number below. Accept the terms and click 

“Registrieren”.  

Doe123@gmail

Meter Number 

Contract Number 

X 



Your Address, Postcode, Town 

Jane Doe 
Contract Number 

Meter Number 

9. Step: 

Your account has successfully been established. From here you can monitor and change 

your monthly payments (1), update your information (Email, IBAN, Address etc.), look at 

past bills (2), check if your account has a balance (3) and submit the meter reading (4).  

 

(1) 

Put you amount in here and click 

on “speichern” 

Your Address 
Jane Doe 

Contract Number 



(2) 

Your Address 

Jane Doe 

Contract Number 



Account is balanced  

(3) 

(4) 
Date 

New Meter Reading 

When done, hit “Speichern” (Save) 

Your Address 

Jane Doe 

Your Address 

Jane Doe 

Contract Number 

Contract Number 



Try to monitor your bills and usage using this website 

and  try to submit your actual meter reading  periodi-

cally through the website as well to avoid  the  

company guessing your usage. 

 

If you have any questions or need support creating 

this account, please reach out to the M&FRC for sup-

port. 

 

 

 

Courtesy of the 

Military and Family Readiness Center 

Bldg. 78 

Phone: 02451-9151-2372 or DSN: 458-4015 

Email: 470abs.dpf@us.af.mil 

 



HOW TO SET UP AN  ONLINE-ACCOUNT-LOGIN WITH EWV  

1. Step:  

Go on the EWV Website www.ewv.de   

2. Step: 

Go to Kundenportal -  (Customer Portal) 

3. Step: 

Get a Password  



4. Step: 

Fill out your Data and confirm by clicking on “Passwort festlegen” 

Last Name 

Customer Number 

Password (at least 8 characters) 

Repeat selected Password  

5. Step 

Go back to the main Page  (https://kundenportal.ewv.de) and Login with your  

Last Name, Customer Number and selected Password  (Page looks just like in Step 3.) 

 

Last Name 

Customer Number 

Password  



Meter Reading 

Meter Number 

Online Mailbox for 

notifications from 

EWV 

Service Address Check or change  

your monthly  

payments 

Change your  

Information 

(Address, IBAN, email 

etc.) 

Logout 



Try to monitor your bills and usage using this website 

and  try to submit your actual meter reading   

periodically through the website as well to avoid  the  

company guessing your usage. 

 

If you have any questions or need support creating 

this account, please reach out to the M&FRC for  

support. 

 

 

 

Courtesy of the 

Military and Family Readiness Center 

Bldg. 78 

Phone: 02451-9151-2372 or DSN: 458-4015 

Email: 470abs.dpf@us.af.mil 

 


